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Updation of PIO(Public Information Officer) Details

This Software is used to update the PIO Details. Each PIO is given a unique
id and password for operating the software. To operate this software go to KPTCL

Website www.kptcl.com -> ePrasarana -> Updation of PIO Details .

After clicking on Updation of PIO Details , the following login screen will

appear(Fig. -1)
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Fig.-1

PIOs has to enter his Login id and password to enter into the software Updation of

PIO Details. After Successful login the following screen will appear (Fig-2)
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Change Password :-

Click on Change Password in main menu to change the Password. The
following screen appears (Fig.-3). Enter the Old Password, Then enter the new
password and then Re-enter the new password. Then click on Save button. It will

give the message password Changed Successfully.
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Edit PIO/APIO-1/APIO-2/Appellate Authority Details:-

Click on Edit PIO Details in main menu. The following screen appears (Fig.-4).
You can edit the details except Sl. No. and Designation field.
Here PIO/APIO-1/Appellate Authority details should be updated

Compulsorily.
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Fig. -4
After edit click on Update button, The following screen appears (Fig.-5).
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View PIO/APIO-1/APIO-2/Appellate Authority Details:-

Click on View PIO Details in main menu. The following screen appears (Fig.-6).

Here you can see the updated details.
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List of PIO/APIO-1/APIO-2/Appellate Authority:-

Click on List of PIOs Details in main menu. The following screen appears (Fig.-7).

Here you can see all PIO Details.
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